
  

  

 

April / May 2016 Newsletter 
Welcome to this month's newsletter packed full of useful benefit 
information.  
 
In this issue find out more about: 

 Housing Benefit Update - New Bedroom Tax Upper Tribunal 
Decisions/ Going Abroad new rules delayed / Benefit Cap and 

Carers. 
 LHA 'Cap' in social housing - seen our Briefing?? 
 Universal Credit Update - In-Work Pilot. 
 Tax Credit Update - overpayment recovery rate increase - make 

sure the HB Office are taking the correct amount of Tax Credit 
income. 

 DID YOU KNOW? - Discretionary Housing Payments are available 
to Universal Credit claimants. 

As well as: 

 Your chance to WIN £100 for your local FOOD BANK. 
 This month's really useful standard letter. 

 
 

 

 

Beware Using this UC helpline number! 

0843 5158476 

This is NOT an official DWP number and is in fact a 'call forwarding service' that 

appears to charge 7p per minute on top of the normal call charge for the privilege.  

Please check you're not advising your customers to use this number. 

  

  



 
 

 

 

 

 

 

HOUSING BENEFIT 

 

New Bedroom Tax Upper 
Tribunals 

 

Does size matter? 

 

Does Size Matter? 

 

Since the 'Nelson' case there have been a number of Upper Tribunal decisions 

that have confirmed that the size (and shape) of a room does matter - in 

so much as to be a bedroom a room must be large enough to fit an adult 

sized bed, a bedside table, a wardrobe or chest of drawers and with 

enough available floor space for dressing / undressing. Click here for more 

information. 

 

So what should a tenant do if they have a room that does not meet 

these standards? 

 

Every tenant will have received a letter outlining their HB award from April 

2016. When undertaking this review, the HB Office reviews the whole award 

and a new decision is made including a decision about the number of bedrooms 

the tenant is deemed to have when deciding whether a Bedroom Tax deduction 

should be made. 

 

This decision can be challenged - the normal time limit is one month from the 

date on the award letter - but this can be extended to 13 months. 

 

Tenants can use our standard letter - BT8. 

 

Worried that if the tenant wins you will need to reduce your rent? 

 

If the tenant is arguing that they cannot use a bedroom to sleep in because it is 

too small and the Housing Benefit Office agree, the Housing Benefit Office is 

simply agreeing that the room does not meet the definition of a bedroom for 

the purposes of the Bedroom Tax size criteria rules. 

 

So their decision is not binding on a landlord in terms of how they wish to 

define a bedroom. For Bedroom Tax purposes the Upper Tribunals have made it 

clear that to be classed as a bedroom for Bedroom Tax purposes it has to be 

http://www.hbnotes.co.uk/HBInformation/HowmuchHB/BedroomTax/ChallengingaBedroomTaxdecision/Size.aspx
http://www.hbnotes.co.uk/HBInformation/HowmuchHB/BedroomTax/StandardLetters.aspx


 

able to fit an adult size bed and allow sufficient additional space to be used as a 

bedroom. A room that is too small for these purposes could still be large 

enough for a child size bed or cot and therefore can still be used as a bedroom 

or for some other purpose - the property certainly has extra space in it and 

will therefore normally warrant the rent that is being charged. 

 
 

 

 

 

HOUSING BENEFIT 

 

New 'going abroad' 

rules delayed until late 

summer 2016 at 

earliest 

 

Click here to find out more. 

  
 

 
 

 

 

 

HOUSING BENEFIT 

 

Benefit Cap and Carers 

  

 

 

The Government has confirmed that Housing Benefit claimants in receipt of 

Carers Allowance (and Universal Credit claimants whose award includes a Carer 

Element) will be exempt from the 'total welfare' Benefit Cap. Although no date 

has yet been announced - we are expecting this new exemption to take effect 

from the Autumn. 

 

In the meantime the DWP have amended the DHP Guidance to say that those 

claimants entitled to Carers Allowance or who have the Carer Element included 

in their UC claim, should be treated as a priority for DHPs if the Benefit Cap is 

causing them hardship. 

 

We are awaiting the proposed amending regulations to find out exactly which 

carers will be excluded from the Benefit Cap later in the year. 

 

Click here for more information on this change. 

http://www.hbnotes.co.uk/HBInformation/BudgetChanges/Goingabroad.aspx
http://www.hbnotes.co.uk/HBInformation/BudgetChanges/BenefitCap.aspx


 
 

 

 

Seen our Social Housing LHA 'Cap' briefing? 

Click here for your copy with 
flowcharts and example tables. 

 

Spaces still available on our LHA Cap workshop - Fri 6th May, 1.30pm-4.30pm 

Speke, South Liverpool - just £55+vat per delegate 

Click here for more information. 

 
 

 

 

 

UNIVERSAL 
CREDIT UPDATE 

 

In-Work Conditionality Pilot 

  

 

Whilst it is the Government’s intention that some working UC claimants should 

be looking for more work/better paid work*, this requirement was ‘suspended’ 

in February 2015 for the majority of working UC claimants. 

*those who are working and not meeting their Conditionality Earnings Threshold  - their 

minimum wage/living wage multiplied by the number of hours deemed able to work. 

 

The only working UC claimants who should have any work related 

requirements imposed on them are those: 

http://www.housingsystems.co.uk/Portals/0/Social%20housing%20LHA%20Cap%20Briefing%2003%202016.pdf
http://www.housingsystems.co.uk/Training.aspx


 

 Earning less than their Administrative Earnings Threshold which 

is £338.43 a month for a single claimant and £541.02 a month for 

a couple, or 

 Living in an ‘In-Work Progression’ pilot area and chosen to be 

part of the pilot. 

 

However, we are aware that the UC Helpline is not always giving the correct 

advice when a UC claimant reports that they are starting work (as they do not 

appear to know which areas are running the pilot) and work coaches 

may not always be removing all work related requirements for working UC 

claimants whose monthly earnings are above their Administrative Earnings 

Threshold but below their Conditionality Earnings Threshold and who are not 

part of the pilot. 

 

We do know that the pilots are being delivered in 107 Job Centres across GB - 

the 10 original pathfinder areas and 97 other areas, but the DWP have not 

provided any details to which 97 Job Centres these are as this information is 

not in the 'public' domain. 

 

Our understanding is that the claimant would be aware that they are part of the 

pilot, because they would have received notification of this. 

 

If you have a tenant who has ended their claim for UC as they did not want to / 

were not able to continue to look for work whilst working, or who has been 

sanctioned whilst working for failing to attend a work related interview at the 

Job Centre or failing to look for work, then please read our latest Briefing 

04/2016 and please do get in contact with us if you need any further help or 

guidance. 

 
 

 

 

Seen our latest Welfare Reform time line? 

Click here for your copy updated 26.4.16. 

Keep yourself up-to-date by checking out our Big News page 

 

http://www.housingsystems.co.uk/Portals/0/UC%20and%20Working%20and%20Work%20Search%20Briefing%2004%202016.pdf
http://www.housingsystems.co.uk/Portals/0/UC%20and%20Working%20and%20Work%20Search%20Briefing%2004%202016.pdf
http://www.housingsystems.co.uk/Portals/0/Time%20line%20April%202016.pdf
http://housingsystems.co.uk/HSNews/tabid/59/default.aspx?article=Supported+Housing++1+reduction+in+rents+delay%20133


 
 

NEED MORE INFORMATION ON THE CURRENT WELFARE 
REFORMS? Book in-house training for just £825+vat - you decide 

what we cover! Click here for sample outlines and more information  

 

 
 

 

 

 

TAX CREDIT 

UPDATE 

 

Increase in recovery rate of 
overpayments for some 

  

 

The HB Office, when assessing someone's entitlement to HB, 

should use whatever Tax Credit amount is in payment - even if this has 

been reduced due to an overpayment. 

 

Overpayment Recovery Rates - sharp increase for some - make sure 

they are receiving the HB they are entitled to 

 

HMRC can recover overpayments of Tax Credits from previous years from 

ongoing Tax Credit awards. 

 

This recovery is generally subject to limits meaning that HMRC cannot recover 

more than a percentage of the on-going Tax Credit payment. What percentage 

depends on whether the claimant is getting their maximum Tax Credit award or 

not. 

 

Those who receive maximum Tax Credits are subject to a 10 per cent rate, and 

those who have their Tax Credits reduced due to income levels have 

been subject to a 25 per cent rate. 

 

From 6 April 2016 this 25 per cent rate increased to 50 per cent for households 

with incomes over £20,000pa. 

 

For example: 

 

Alan works 35 hours a week as a building supervisor. He earns £22,000 a year. 

He lives with his wife, Alison, and they have three children. 

http://www.housingsystems.co.uk/Training.aspx
http://www.housingsystems.co.uk/Training.aspx
http://www.housingsystems.co.uk/Training.aspx


 

 

Alan and Alison should receive £140 a week Child Tax Credit, but because of an 

outstanding Tax Credit overpayment they have only been getting paid £105 a 

week (recovery rate set at 25%). However, due to the change in the recovery 

rate for claimants with annual income above £20,000, they will now only 

receive £70 a week until the overpayment is paid off (recovery rate set at 

50%). 

 

Impact on HB 

 

This means that if Alan and Alison are in receipt of Housing Benefit they need 

to report this decreased Child Tax Credit payment to the HB Office who should 

reassess their HB entitlement and increase the award accordingly. 

 

Or if they were not previously entitled to HB, this reduction in their income 

could mean that they are now entitled to Housing Benefit. Alan and Alison 

should, therefore, make a new claim for Housing Benefit as soon as possible. 

Remember backdates are now limited to just one calendar month from the date 

of request (for working age claimants). 

 

For more information on how a Tax Credit payment impacts a HB award, 

together with standard letters - click here. 

 
 

 

Your chance to win £100 
for your local food bank 

 

It's a roll over! Every month we 

give you the chance to win £50 for 

your local food bank - because no-

one won last month it's a roll-over. 

So this month you could win £100 

for your local food bank. 

 

Don't know which your local food 

bank is? Don't worry - we can find 

out for you. 

http://www.hbnotes.co.uk/HBInformation/HowmuchHB/Howcalculated/Income/TaxCredits.aspx


 

 

Just email the answer to the 

question below to us by Friday 20th 

May for your chance to win. 

 

The winner will be selected at 

random and can nominate a food 

bank of their choice to receive a 

£100 cheque from us, and will 

receive a box of chocolates for 

themselves. 

 

This month's question is: 
 
Should someone moving from 

ESA onto Universal Credit after 

being found fit for work be 

subject to the 7 waiting days? 

 

Find your answer on the website 

and email it to: 
 
info@housingsystems.co.uk 

 

This month's useful 
standard letter 

  

With hundreds of useful standard 

letters on the website it would be 

surprising if you were aware of all of 

them. 

 

So each month we are going to 

feature just one. 

 

This month's letter is: standard 

letter HB HM6. 

 

For use when the HB Office is 

taking the full award of Tax 

Credit into account as income 

when assessing how much 

Housing Benefit someone is 

entitled to - rather than the 

amount after a deduction due to 

the recovery of a Tax Credit 

overpayment. 

  

 
 

 

 

 

Did you Know? 

 

Discretionary Housing Payments 
are available to Universal Credit 

claimants 

 

http://www.hbnotes.co.uk/HBInformation/HowmuchHB/Standardletters.aspx
http://www.hbnotes.co.uk/HBInformation/HowmuchHB/Standardletters.aspx


 

Discretionary Housing Payments are available to Universal Credit claimants - as 

long as they have a rental liability. 

 

And it would be wrong of a Local Authority to suggest otherwise or that the 

DHP pot is only for Housing Benefit claimants. 

 

Also, they cannot refuse a DHP just because the UC claimant has no deductions 

from their Housing Costs Element when their UC is assessed - ie no Bedroom 

Tax reduction or non-dependant deduction. This is because having such a 

policy would exclude those UC claimants affected by the Benefit Cap from 

getting a DHP, as well as those claimants who would traditionally only get a 

partial entitlement to HB. 

 

Because Universal Credit is a 'smoothie' of benefits as opposed to a 'fruit salad' 

the HB Office cannot work out - if someone gets an award of UC - how much 

of this is to help them with their rent. If they have a Housing Costs Element 

included when their UC is assessed then part of that UC award will be to help 

them pay that rent. 

 

Whether a UC claimant needs further help with their rent will be up to the Local 

Authority to decide based on the claimant's total income and expenditure. 

 
 

 

 

 

Using the links in 
the newsletter 

 

 

Remember when clicking on a link in this newsletter you may need to have 

logged into our website using your username and password. 

 

If you have forgotten yours - please email us and we will send a reminder: 

info@housingsystems.co.uk 

 

Not a member yet? Would you and your colleagues find information like this 

useful? Then contact us for more details about becoming a member: 

info@housingsystems.co.uk. 

 

Click here to login to website 

 

http://www.housingsystems.co.uk/


 
 

 
  

  

 


