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Dear Julia, 

 
Thank you for your Freedom of Information (FoI) request received on 25th June. You asked:  
 
Dear Department for Work and Pensions, 
 
I would be grateful if you could clarify these issues as I have been unable to find the answers 
from regulations or guidance. 
 
1. Where there is a managed payment in place due to rent arrears - will this always continue 
until the arrears are cleared?  
R: An Alternative Payment Arrangement (APA) is a discretionary decision which is reviewed at 
appropriate intervals. The decision to return to the norm of standard payment will be based on 
assessment of capability, following the delivery of any necessary support, ensuring they have 
any debt under proper control via a repayment plan, including where appropriate deductions 
from current UC.   
 
2. Does the landlord have a responsibility to notify the DWP when the arrears are clear?  
R: Only in cases where there is a Third Party Deduction in place to recover arrears.  

3. Will the landlord be notified if managed payment in place due to rent arrears comes to an 
end - perhaps due to the UC claim ending, or where the DWP decide to stop the managed 
payment?  

R: Yes, the landlord would be notified in the managed payment of rent ceases. 

4. Where there is a managed payment in place to a ‘non standard claimant’ (ie vulnerable) - 
will the landlord be notified if this comes to an end - eg on review when the DWP decide that 
the claimant can now manage paying the rent themselves, or if the UC claim ends?  
R: As above. 
 
5. Where a managed payment has been in place and then the DWP find out that the UC award 
was incorrect and has been overpaid due to claimant fraud or error, will the overpayment 
always be recoverable from the claimant or could the landlord ever find that they have to pay 
back some of the managed payment?  
R: Universal Credit overpayments are recoverable from landlords who are being paid some or 
all of the claimant’s UC, in 3 specific circumstances: 
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 The landlord has caused the overpayment by misrepresenting or  failing to report 
a change 

 The landlord has been paid more than the rental liability 
 The claimant has moved out of the landlord’s property and we have continued to 

pay the landlord the housing element 
 
6. If the claimant dies and the death is reported 'late' will the landlord have to pay back any 
managed payment that has been overpaid?  
R: Overpayments are recoverable from landlords in the circumstances set out above. 
 
7. If a claimant is on managed payments and requests that they change back to direct 
payments, under what circumstances would the DWP agree? And would the landlord then be 
notified?  
R: It is a discretionary decision to introduce and/ or remove an APA. In cases where a landlord 
has requested rent payments and there are still rent arrears are outstanding, it is unlikely we 
would revert to direct payment as a result of a request from the claimant. In any event, the 
landlord would be notified if the APA ends. 
 

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
DWP Strategyl FoI Team 
 
 
------------------------------------------------------------------------------------------------------------------------------------------------------- 
 
Your right to complain under the Freedom of Information Act 
 
If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-
request@dwp.gsi.gov.uk or by writing to DWP, Central FoI Team,  
Caxton House, Tothill Street, SW1H 9NA. Any review request should be submitted within two months of the date 
of this letter.  
 
If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 
exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF 
www.ico.org.uk/Global/contact_us  or telephone 0303 123 1113 or 01625 545745  


