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Dear Glenys Harriman, 
 
Thank you for your Freedom of Information request of 3 January, 2018. You asked: 
 
In both of these FOI responses - 
https://www.whatdotheyknow.com/request/414606/response/1021568/attach/html/3/26
10%20Reply.pdf.html 
(fo2610) 
 
and 
 
https://www.whatdotheyknow.com/request/cancelled_universal_credit_claim 
(foi 3576) 
 
- it is clearly stated that failure to attend an interview purely to provide evidence comes 
under UC Claims & Payments regulation 37. 
 
2610 states "A claimant is mandated to attend the initial evidence gather interview 
under the power to require a person to supply information or evidence in connection 
with the claim, in regulation 37 of the Claims and Payments Regulations 2013. A claim 
cannot be closed for failing to attend an interview for this purpose until a period of one 
month has expired since the information was requested. 
The SoS must allow the one month period to elapse before closing the claim, and may 
extend this one month period if he considers" 
 
But in the Deposited Papers, the "Fail to Attend" Paper states "Failure to attend Initial 
Evidence Interview A claim will normally be closed the day following a failure to attend 
the Initial Evidence Interview unless the claimant has complex needs" 
 
This cannot be talking about where the interview is also a claimant commitment 
interview as that is dealt with separately on the paper. 
 
Could you either: 
Confirm that the Deposited Paper has been /will be amended to make it clear that a 
claimant has one month to provide the missing evidence and that the claim should not 
be closed the following day and/or Explain why there is this difference in guidance 
and/or Provide the documents that back up the statement in the Deposited Papers? 
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DWP Response 
 

We can confirm that the Deposited Paper has been amended and a claimant has one 
month to provide the missing evidence and that the claim should not be closed the 
following day. There is always the possibility for a difference in current guidance and 
the Deposited Papers as we refresh the HoC every so often. We do not have a set date 
when we refresh the HoC library. 
 
To be helpful we have provided a PDF document of the current Fail to Attend guidance, 
 
Here is a link to the HoC library: 
http://www.parliament.uk/business/publications/business-papers/commons/deposited-papers/?fd=2017-
09-14&td=2017-09-19&search_term=Department+for+Work+and+Pensions&itemId=119004#toggle-556  

 
 
 
If you have any queries about this letter please contact me quoting the reference 
number above. 
 
 
 
Yours sincerely,  
 
DWP Strategy FoI Team 
 

 

Your right to complain under the Freedom of Information Act 

If you are not happy with this response you may request an internal review by e-mailing freedom-of-

information-request@dwp.gsi.gov.uk or by writing to DWP, Central FoI Team, Caxton House, Tothill 

Street, SW1H 9NA. Any review request should be submitted within two months of the date of this letter.  
 

If you are not content with the outcome of the internal review you may apply directly to the Information 

Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you 

have exhausted our own complaints procedure. The Information Commissioner can be contacted at: The 

Information Commissioner’s Office, Wycliffe House, Water Lane, W ilmslow Cheshire SK9 5AF 

www.ico.gov.uk 
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