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Annex A 
 
Dear Glenys Harriman, 
 
Thank you for your Freedom of Information request of 5 May 2016. You asked: 
 
DWP guidance A4153 specifies those who can notify DWP of a change in circumstance: 
"A4153 A change of circumstances can be notified by 1. the claimant 2. the appointee 3. Any 
person who is an authorised representative for the claimant 4. A representative or agent of the 
Secretary of State 5. in overseas cases, social security authorities of EC countries, or other 
countries that have reciprocal arrangements with the UK. 
Note: This list is not exhaustive. The legislation does not specify who may apply for 
supersession on a change of circumstances." 
 
But what isn't clear- and I have read Regs 38 and 39 f the UC Claims & Payments regs - is 
whether the DWP is obliged to act on any notification by someone not on the list - for example 
a claimant's landlord where the claimant has not provided authorisation. 
 
The reason I am asking is because if a rent increases or decreases it is prudent for a landlord 
to notify DWP of this to avoid underpayments / overpayments of claimant's UC. It would be 
unfortunate if the DWP were not obliged to act on this information. 
 
Could you point me in the direction of legislation or guidance which states whether the DWP is 
obliged to take note of information from whatever source- I have a feeling it might be in the 
Fraud Act but can't find it - sure I've read it somewhere. 
 
 
 
 
There is no specific legislation which says the DWP is obliged to take note of information from 
whatever source. The DWP will take note of all information received because it may affect 
benefit entitlement and awards. Of course it will only do that if it is relevant.  
 
There is legislation which ensures that relevant information is acted upon.   
 
This legislation is found in the Social Security Act 1998 – see sections 9 and 10 in the link 
below. 
 
(http://www.legislation.gov.uk/ukpga/1998/14/pdfs/ukpga_19980014_290216_en.pdf). 
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You will see that these sections provide for the Secretary of State to make regulations and 
these can be found in the link below. 
 
The Universal Credit, Personal Independence Payment, Jobseeker’s Allowance and 
Employment and Support Allowance (Decisions and Appeals) Regulations 2013, Part 3  
(http://www.legislation.gov.uk/uksi/2013/381/pdfs/uksi_20130381_301114_en.pdf). 
  
So, if a landlord notified the DWP of a rent increase and it was relevant because, for example, 
that might impact on entitlement, then it would be acted upon. 

If you have any queries about this letter please contact me quoting the reference number 
above.   

Yours sincerely,  
 
 
 
 
DWP Strategy FoI Team 
------------------------------------------------------------------------------------------------------ 

 
Your right to complain under the Freedom of Information Act 

 

If you are not happy with this response you may request an internal review by e-mailing freedom-of-information-
request@dwp.gsi.gov.uk or by writing to DWP, Central FoI Team, Caxton House, Tothill Street, SW1H 9NA. Any 

review request should be submitted within two months of the date of this letter.  

 

If you are not content with the outcome of the internal review you may apply directly to the Information 
Commissioner’s Office for a decision. Generally the Commissioner cannot make a decision unless you have 

exhausted our own complaints procedure. The Information Commissioner can be contacted at: The Information 

Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow Cheshire SK9 5AF www.ico.gov.uk 


