
 Benefits for Older People 
 

The current Welfare Reforms have left many older people confused as to what benefits they are able to claim and whether their 
existing benefits will be affected. It is essential that those working with older people have a clear understanding of how the 
current benefit systems works for them, as well as having an understanding of the welfare reform changes. This will enable 
them to offer accurate advice, maximise benefit entitlement and allay some fears. We investigate the main benefits for older 
people: Pension Credit, Attendance Allowance and Housing Benefit - and the impact on these benefits of the reforms. We look 
at the main issues facing older people: what savings are disregarded, going into hospital, trying out residential care etc. 
 

Who is the course for? 
Any employee who provides advice on benefits and/or works with older people. 
 

Learning Outcomes 
 Understand what is Pension Credit Age and its relevance. 
 Recognise who can claim Pension Credit, and how to maximise entitlement. 
 Understand the impact that a claim for Pension Credit has on Housing Benefit 
 Recognise who can claim Housing Benefit whilst having savings over £16,000. 
 Be able to explain what may happen to someone’s benefit entitlement whilst on holiday, in hospital, trying out/moving 

to residential care etc. 
 Understand who can claim Attendance Allowance / PIP and the impact on other benefits. 
 Investigate the Welfare Reform changes and the impact on older people - in particular changes to the State Pension, 

Pension Credit, going abroad, mixed age couples and Universal Credit and the future of Housing Benefit. 
 

Outline of Day 
 

9.30am  Introductions and Expectations 
  

10.00am Benefits System 
Introduction to the benefits system for older people 
Working age and Pension Credit age 
What benefits are available and how benefits interact 
Changes to the State Pension. 

 

11.15am Break 
 

11.30am Attendance Allowance & Personal Independence Payment 
  Who can claim, claiming, completing the form 
  

12.15pm Carers Allowance  
  What it is, who can claim, underlying entitlement, impact on other benefits 
 

12.45pm Lunch 
 

1.30pm   Pension Credit 
  What is it ? 
  Guarantee Credit – who can get it and how much – impact of Attendance Allowance 
  Savings Credit - who can get it and how much - impact of Attendance Allowance; changes 
  How savings are treated 

Assessed Income Periods (and end of) / Changes in circumstances 
  Backdating claims 
  Going into hospital 
  Going abroad 
  Passported benefits including social fund 
 

2.45pm  Break 
 

3.00pm  Housing Benefit 
  Who can claim, how to claim, moving home 
  HB and different rules for people of Pension Credit age / on Pension Credit 
  How are savings treated / selling a home 
  Going into hospital / residential care / on holiday 
  Bedroom Tax 
  Future changes – which older people will need to claim UC? 
 

4.00pm  Case studies 
 

4.30pm  Close 

‘This course was excellent and the whole 
day was very enjoyable, with useful 
handouts. I am now able to give my 

residents more information about benefits 
and what they can claim. I now 

understand Pension Credit!’ 

Hanover Housing Group 

 

www.housingsystems.co.uk 
 

 

 


