
Sustaining Tenancies 
Financial Inclusion, Maximising Income, and Basic Budgeting Advice  

 

Residents are finding it increasingly difficult to manage financially. This course examines how this can be improved by 
enabling participants to ensure that their residents have claimed all the benefits that they are entitled to, have been given 
ideas for reducing outgoings, and been given basic budgeting advice. It will look at the preventative measures that can be 
taken early on in the tenancy, as well as how to help residents once they are in financial difficulties. 
 

Who is the course for? 

This course will benefit any member of staff who comes into contact with people who are experiencing financial 
difficulties, including rent recovery officers, allocation and lettings staff, support workers, and customer service staff. 
 

Learning outcomes 
By the end of the course participants will have: 

 A greater understanding of why and how people get into debt was well as its impact. 
 An understanding of financial inclusion and what the government is doing. 
 The ability to spot the welfare benefits residents may not be claiming and sign post them for help. 
 A greater understanding of Welfare Reform changes and ideas to minimise their impact. 
 Investigate what credit options are available to residents, and which to help them avoid. 
 The ability to assist residents to minimise outgoings, prioritise debts, and give advice on where to get help. 
 The ability to draw up a financial statement and the confidence to discuss expenditure issues with residents. 
 Each delegate will be given handouts with hints, tips and standard letters to help them resolve the problems 

discussed during the course.  
 

Outline of Day 
 

9.30am  Introductions and expectations 
 

9.40am  Financial Inclusion 
What is it and why be involved? 
Being financially excluded - impact 
Basic bank accounts 
 

10.45am  Break 
 

11.00am Benefit entitlement - Maximising Income 
Exercises 
What may they be able to claim? 
What questions would you ask? 

 

12.45pm Lunch 
 

1.30pm  Minimising Debts/Outgoings 
Liability 
Credit options 
Social Fund / localised system of support/ Discretionary ‘pots’ 
Reducing costs 

 

3.00pm  Break 
 

3.15pm  Basic Budgeting Advice 
  Income & Expenditure sheets 

Priority Debts 
 – which are they, why and what are the sanctions 
Where someone can get help  
And what help they will get 

   
4.00pm  Case Studies 
 

4.30pm  Close 
 

 

“This course is a must. Everything was brilliantly 
covered. I now have some great ideas that I feel 

confident to discuss with my tenants” 

Wythenshawe Community Homes 

 

www.housingsystems.co.uk 
 


