
Introduction to Housing Benefit 
 

Housing Benefit is a major source of income to housing providers and their residents. In order to maximise rental income, 
benefit for residents and to give accurate advice, housing staff have to have a knowledge of Housing Benefit and the changes 
ahead. This course will develop their confidence and knowledge so that they are able to give basic advice about Housing Benefit 
and the Welfare Reform changes that will affect it.  
 

Who is the course for? 
Any member of staff who need to know about Housing Benefit to effectively answer residents’ questions and help them 
minimise arrears and/or maximise entitlement, who have little or no knowledge, or who need a refresher. 
 

Learning Outcomes 
 Identify which residents can claim Housing Benefit. 
 Explain how to make a claim for Housing Benefit and what the resident has to do to maximise entitlement including 

backdating. 
 Understand the Housing Benefit rules at the beginning and end of tenancies. 
 Understand how Housing Benefit is calculated and in particular non-dependant deductions. 
 Explain when a resident’s entitlement will be reduced due to the Bedroom Tax and/or Benefit Cap. 
 Explain what happens to a Housing Benefit claim whilst a resident is away from their home including absences due to 

being in prison, in hospital, and in respite care. 
 Understand why Housing Benefit might stop and what the resident should do to ensure correct entitlement. 
 Understand the rules on Housing Benefit overpayment recovery. 
 Explain the changes due to be introduced to Housing Benefit rules and the transfer process onto Universal Credit. 

 

Outline of Day 
 

9.30am   Introductions and expectations 
 

10.00am  Claims and Payments 
Who and how to claim 
Savings rules 

 Payments 
 

11.00am Break 
 

11.15am Tenancy start / end 
Date of claim / Backdating 
HB from tenancy start date / HB for notice period 
Delays in payment 

 

12.00noon Changes in Circumstances / Benefit stopped 
  Going abroad / into hospital / prison etc 

Starting work – extended payments 
Tax Credits – impact on HB 

 

1.00pm   Lunch 
 

1.45pm  How Much 
Eligible rent / Bedroom Tax / Benefit Cap 

 Exempt / Specified accommodation 
Non-dependant deductions 
Income / Self employment 
Discretionary Housing Payments 

 

3.00pm  Break 
 

3.15pm  Overpayments 
Why they occur 
Underlying entitlement / Recovery rates 
Challenging decisions 

 

4.00pm  The transfer process to Universal Credit 
  Minimising the impact 
 

4.30pm   Close  

“The course was well presented and interesting. 
I feel equipped to help tenants and 

I am really looking forward to using 
this new knowledge ” 

 

Great Places Housing Group 
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