
What to do when a claimant reports a health condition 

Claimant 
reports a 

health 
condition 

No Statement of Fitness for 
Work (SoFFW) Return To 

Work Plan or self-cert 

  health condition impacts job 
prospects 

Subject to work requirements relevant to claimant’s  allocated 
regime 

 Commitment must be tailored to health condition (hours, 
location, type of work, as usual) 

Has a SoFFW, 
Self-cert or a 

Return To Work 
Plan  and is unfit 

for work due health 
condition 

Important 
claimant should 

remain in 
allocated regime 

until Work 
Capability 

Assessment 
(WCA)outcome 

1st or 2nd period of 
health condition 
(in a rolling 12 

months) 

Day 1 -14   

 self-cert day 1 to 
7  SoFFW or 

Return To Work 
Plan from day 8 

Work Coach (WC) 
can tailor WFI  and 

Work Prep 
requirements 

work search 
requirements must 

not be applied  

In exceptional 
circumstances WC 

can set no work 
related activities 

Claimant treated as 
having limited 

capability for work  
(LCW) or limited 

capability for work 
related activity 

(LCWRA) 

Day 1 referral to 
WCA 

(Note claimant will 
remain in their 

allocated regime 
and should not be 

moved until 
outcome of WCA) 

 

Treated as having 
LCW: Work Coach can 
tailor reasonable WFI 

,Work Prep 
requirements 

 Treated as LCWRA: 
No Work Related 

Requirements 

work search 
requirements must 

not be applied  

 

3rd period of 
health condition 
(in a rolling 12 

months) 

Work Coach can 
tailor WFI, Work 
Prep and  Work 

Search 
requirements 

In exceptional 
circumstances 

Work Coach can 
set no work 

related activities 

Day 15+ 

Day 29: refer for a 
WCA  

Important: Work availability 

requirements should not be applied if 

claimant has SoFFW, self-cert or RTW 

plan. 

For more information see health 

conditions and disabilities 
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