CP20: LETTER TO HB OFFICE REQUESTING HB FROM DATE OF INTENTION TO CLAIM








Claimant Name








Claimant Address
Housing Benefit Office 
HB Claim Ref:

Date:

Dear Sir / Madam
Re:  My intention to claim of (date)
On (date) I made enquiries about Housing Benefit stating my intention to make a claim. The details and circumstances of this intention to claim are:

However, I was not given the opportunity to complete the claim because:

I was never given a claim form
OR





I was told by your office / the DWP / the Jobcentre that I could not claim and therefore no claim form was issued.

Consequently I believe this intention to claim is still open, and that this fact is independent of any further action / failure to act on my part, because you are required under HB Reg 83(5)(d) to issue to claim form following an intention to claim. It states:
‘the date on which a claim is made shall be……..in a case case where a properly completed claim is received in a designated office, an authorised office, county offices or an appropriate DWP office within one month, or such longer period as the relevant authority considers reasonable, of the date on which a claim form was issued to the claimant following the claimant first notifying, by whatever means, a designated office, an authorised office or an appropriate DWP office of an intention to make a claim.’
I understand that in line with HB Regulation 83 the date of claim is the date I made an intention to claim, and that HB will be paid from the Monday after the date of claim (or in some cases from the date itself) so long as I have provided you with a claim form providing all reasonably required relevant information within a calendar month of the date the form was issued.

I would therefore like to request a claim form in respect of my intention to claim which was sent/ telephoned/ stated in person on (date) as described above.
I look forward to receiving the claim form and hope that you will be happy to pay my Housing Benefit / Council Tax Support with effect from the date of intention to claim. Thank you for your help in this matter.

Yours faithfully
Checked 04.01.17

